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O Reilly Media, Inc, USA, United States, 2010. Paperback. Book Condition: New. Revised ed.. 213 x 140 mm.
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(new for paperback) Since its initial publication, this classic bestseller has been discussed on NPR, MSNBC,
CNBC, and at Yale University, MIT, Carnegie Mellon University, MicrosoH, Apple, Intel, Google, , and other major
media, corporations, and universities around the world. It has changed the way thousands of leaders and
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Norman, author of Design of Everyday Things Insightful, inspiring, evocative, and just plain fun to read. It s
totally great. --John Seely Brown, Former Director, Xerox Palo Alto Research Center (PARC) Methodically and
entertainingly dismantling the cliches that...
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